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Lourdes & Allison
*

Check out a video about their
experience with program on

our YouTube Channel!

331
Total students

served

104 
New students

joined program

9
Group 

topic-based
"conversation hours"

for volunteers and
students

In virtual, in-person or
hybrid one-on-one classes

It's been a fantastic past year at IHELP, with so many highlights to
celebrate. During the second year of the pandemic, which has made
keeping the connections between us all a bigger challenge, we continued
to grow program and adapt the way we work together to make the most
impact for those new to our country and city.

While there were many ups and downs, we have more fully grown into a
program that can meet students and volunteers where they are and
facilitate their work through a unique and flexible class structure.
Participant pairs can work virtually, in-person with specific safety
protocols monitored by staff, or in a mix of both. This is a help for the
future as we can connect so many more people with this flexibility and
keep classes steady through the turbulence!

With the assistance of all IHELP's friends, supporters, and champions we
have grown to a staff of eight with a greater capacity to connect and
support the growing number of immigrant and refugee families in our
community.  We have big plans for our next turn around the sun!

A diverse and inclusive
community where all

immigrants are empowered
through language.

OUR VISION:

IHELP empowers foreign-
born adults by providing
individualized, in-home

English language education
and tools for effective

navigation of our community.

ihelpstl.org ihelp.stl ihelp.stl IHELP STL

OUR MISSION: 

G R O W I N G together

Education.Education.          Empowerment.Empowerment.          Equity.Equity.
company/ihelpstl

364
Total volunteer

teachers

137
New volunteers
joined program

12
Students

passed their
exams to

become U.S.
Citizens

35
Devices

distributed to
students for
virtual class
participation

On topics such as legal resources, using the library,
and the process of obtaining U.S. Citizenship

2021 ACCOMPLISHMENTS AND ACTIVITIES

https://ihelpstl.org/
https://youtu.be/zbJRRVB12Z8
https://www.youtube.com/channel/UC-jHnwDYtbNFBFxKUc4aGPg/videos
https://ihelpstl.org/
https://www.facebook.com/IHELP.STL
https://www.instagram.com/ihelp.stl/?hl=en
https://www.youtube.com/channel/UC-jHnwDYtbNFBFxKUc4aGPg/videos
https://www.linkedin.com/company/ihelpstl
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Staff continued our equity work and trainings to ensure we
are always focused on increasing equity in our work and in
our Saint  Louis community

Our program staff and our Curriculum Committee began
work on development of a financial literacy supplementary
curriculum

We welcomed two wonderful new Program Coordinators,
Rachel Pozzo and Meagan McGlasson, to our team to
increase our capacity to reach more students and
continually evolve program

S T U D E N T S '  A R E A S
O F  O R I G I N  I N  2 0 2 1

Here are some of the activities that students, teachers,
and staff did to stay connected and growing in 2021:

The development and implementation of curriculum for
students to use to study for their driver's test

Discussion hours, virtual get-togethers for program
participants, a teacher appreciation dinner, and
community engagement nights to reach new folks
interested in IHELP

Continuing to provide a hybrid class structure where
students and teachers can have in-person, virtual, or a
mix of classes based on their needs

Saturday,
March

12

What have we been up to?What have we been up to?

Thank you for helping usThank you for helping us
to keep growing in 2022!to keep growing in 2022!

* Rachel and 
Meagan *

TRIVIA 2022TRIVIA 2022
RAFFLE TICKETSRAFFLE TICKETS

STILL AVAILABLE!STILL AVAILABLE!
Winners need not be present

$500 Raffle -
Winner 

takes all!

Lottery Tree Raffle -
Includes $100 worth of 

 Scratch-off tickets

$1.00 FOR 1 TICKET$1.00 FOR 1 TICKET
$5.00 FOR 6 TICKETS$5.00 FOR 6 TICKETS

$10.00 FOR 12 TICKETS$10.00 FOR 12 TICKETS
Cl ick  He re  o r  v i s i t

i h e l p s t l . o r g / t r i v i a  
fo r  on l i ne  ra f f l e

pu rchase !

https://ihelpstl.kindful.com/e/2022-trivia-live
https://ihelpstl.org/trivia
https://ihelpstl.org/trivia
https://ihelpstl.org/trivia
https://ihelpstl.org/trivia


With Afghanistan drawing the country’s attention to the plight of refugees and immigrants from around the
world, we will continue our mission of building community through English lessons for our neighbors - not just
from Afghanistan or the nearly 50 other countries our students currently represent, but all of those that we hope
to serve in the future.

As the world watched the crisis unfold in Afghanistan last year, IHELP
was inundated by both new and returning volunteers who wanted to
do something to support the refugees who would be resettled here.
Our volunteer orientations reached capacity as donations of furniture
and clothing poured into our ISPN (Immigrant Services Providers
Network) partner organizations across the city and county. 

Now, with our organization serving more tutors and students than ever
before, we are both humbled by and hopeful for the continuation of
this overwhelming generosity. As of mid-December, only roughly 300
of the agreed-upon 1,000 Afghan refugees have arrived in St. Louis,
and even fewer have been housed. That means the need for in-home
English lessons and funding for our efforts will only continue to grow
for these refugees and other immigrants in 2022.

AFGHAN REFUGEES IN SAINT LOUIS

THE CULTURAL ICEBERG

Cultural Humility is an important concept at IHELP and one that
we continue to learn from over time. Working with individuals from
all over the world in program, it is an area that needs to be
addressed as we onboard new volunteers and prepare them to
go into the homes of their student. So how do we know if a
student's perception of time or expectations of personal space
are different? The answer is we don’t - until we get to know them.

Outside of these perspectives, each place in the world has its own unique culture. We share a Cultural Encyclopedia
resource with all teachers to give an overarching view of different cultures and provide volunteers helpful insight on the
history, traditional foods, common religions, gender roles, politics, and other aspects of their student's area of origin. As
the image above shows, however, most of the cultural aspects we learn about are from the "visible" tip of the Cultural
Iceberg. There is much more under the surface to each individual that influences who they are and how they perceive
the world around them. Cultural Humility recognizes the challenge of understanding all that encompasses someone
else’s culture but that it is important to be aware that there are many factors affecting our interactions. This helps us to
build mutually respectful and cross-cultural relationships and continually learn- something integral to IHELP program. 

Interested in learning more about volunteering with IHELP? 
Click here or visit ihelpstl.org/volunteers 

Over the last two years, our volunteer orientation has been
amended to include a Cultural Competency/Humility section to
better give new volunteers more information on not only what to
expect when engaging with others from another culture, but to
encourage them to keep an open mind when making a
connection with their student. Culture is complicated - and there
is no one way people act or respond within a culture. We
demonstrate this to teachers in an activity where they put
themselves on three different spectrums: Time Oriented vs. Time
Relaxed, Low Context vs. High Context, and Individualistic vs.
Collectivist. We then discuss the differences between an
individual's place on the spectrum and where one’s culture falls as
a whole. These differences also occur for students.

https://www.everyculture.com/index.html
https://ihelpstl.org/volunteers


Our teachers share their thoughts
on program participation!

“I love to meet people
from other countries,

cultures and traditions. I
don't have the resources
to travel, so it's the next
best thing! I want to help

people feel welcomed
here. I want my student
to know that I value her

life experiences and that
I believe she enriches

me, our community, and
our country.”

"I  absolutely adore
(my student) and get
so much out of being

her teacher and friend.
I see her (over Zoom
right now) more than

most of my friends and
family. I wouldn't want
to imagine my weeks
without our classes.”

“My student works
very hard and is
making steady

progress. In a short
time, she has taught
me much about her

culture. Also I admire
the courage it took for
her and her husband to

leave all their family
and love here, despite
limited language skills.”

VOLUNTEERS
SPEAK

“I very much want my
student to learn to speak
English. She understands
reasonably well, but she is

mostly at home and has few
opportunities to converse
with people other than her

family. It still breaks my
heart that she and her family
had to leave their country. I
can’t imagine going through

what they did. They have
become family to me.”

“My student is now a
friend, and I enjoy
seeing her every
week. I know how
important these

lessons are to her,
and I want to help

her reach her goals.”

“My student and I
have worked

together for a while
now, and it's been

great getting to know
her and her family

and seeing her
improve. Citizenship
is a really big goal for
her, and I want to do
what I can to help her

pass the test!”

“Witnessing (my
student’s) drive to learn
and her persistence is

highly motivating! Knowing
that the language skills she

learns during our weekly
meetings will contribute to
the following is also highly

motivating! Her agency;
ability to integrate into her
new community; ability to
best care for herself and

her family; her
independence within her
new community (e.g. she
will be able to get done

what she needs/wants to
get done instead of having

to rely on others’ help if
she doesn’t want to);

having more choice and
more connections in her

daily life; her overall
contentment and feelings
of safety; and feeling more
settled in her new home is

what motivates me.”

“My student is now a
friend, and I enjoy

seeing her every week. I
know how important

these lessons are to her,
and I want to help her

reach her goals.”





“My student is almost the same age as my daughter. When we talk, I feel like I am something between a
friend and a surrogate Aunt; an older married woman who has already raised two children in the same

community and school system she is now raising hers. I LOVE hearing about her journey as a woman, wife,
and mother. When I moved to the area with a 2 year old and a 5 year old, I really valued having a next door

neighbor who was about the age I am now! I hope, in time, my student values me in a similar fashion.”



“I want to continue in
volunteering because I love
being a part of my student's

journey in developing her English
as well as helping her grow her
confidence in speaking. I also

really appreciate the
conversations we have because
of our different life experiences.”

“It’s very fulfilling to
feel that I’m helping
my student develop
her English skills. It
was a joy to be part

of her journey to
become a U.S.

citizen in October.”

“It's a rewarding experience
to spend time with my

student, learning from him
and also (hopefully) helping

him to meet his English
goals. IHELP's program is

very welcoming and
accessible and makes it

easy to get started.”



5 YEARS OF
VOLUNTEER TEACHING:

THE SR. ELISE SILVESTRI FOUNDER'S AWARD:

Sister Barb and Sarah
Paradoski celebrating

at the event

EMPOWERMENT
ADVOCATE AWARD:

THANK YOU WHO SUPPORTED THE EVENT AND FUND-THE-NEED TO MAKE
EXPERIENCES OF LEARNING AND FRIENDSHIP LIKE ZELIHA'S POSSIBLE!

Awardees

Jane Charbonneau
Shana Lawson
Marla Martin
Erin Schaefer
Sr.  Jean Sel issen,  CSJ
Joan Weeks

Mary Bayles
Debbie Gardner

Mary Ann Eggleston

Sr.  Barb Bitter,  SSND

IN MEMORIAM:
SPECIAL AND
IMPACTFUL
VOLUNTEERS WE LOST

Sr.  Deanne
Stratmann,

SSND

Sr.  Rosel
Feder,
SSND

Irene
Kalnins

Sister Rosel Feder volunteered as a teacher with the program for 11
years, from 2008 until 2019. Over that time she taught 8 students:
Aliya, Aynalem, Fatuma, Hasa, Heilay, Nadia, Farah, and Moadea.

Irene Kalnins was one of our earliest volunteers, and
volunteered for 18 years between 2001 and 2019! She
taught more than a dozen students including Mari,
Fatima, No Jan, Tha, Anwar, Rajaa, Shilin, Hashima, Najaa,
Hajima, and Basina.

Sr. Deanne Stratmann served on our board of directors for 6 years
and served as treasurer for part of her tenure.

Zeliha shares her experience
in program with the guests

15 YEARS OF
VOLUNTEER TEACHING:

10 YEARS OF
VOLUNTEER TEACHING:

Your contributions to program and your
students will live on for generations.

Thank you.
You are very missed.

Thank you to all who made our 2021 Toast to IHELP event so
wonderful! For those who had to miss it, we'd like to share an

excerpt of a speech given by our amazing student, Zeliha:

I came to America 5 years ago with my husband and my son...
I couldn't speak English at all. I started with Cathy for my English
and continued with Kat. I love my teachers. My teachers help me
with speaking. They have patience, are friendly and sincere -
thank you teachers.

The books are helpful. I am learning to speak English and know
about American culture. Now I can explain myself in English, I
feel good for the first time about English. I don't have to look for
help when I go out...I can go to the pharmacy, I can understand
the instructions, and make conversation.

I would like to thank IHELP for teaching us English. I hope they
can grow bigger!"

SPECIAL THANKS TO KAT, ZELIHA, ALLISON, AND
LOURDES FOR SPEAKING IN OUR EVENT VIDEOS

AND THE BAND, 'CATCHING THE WESTBOUND',  FOR
DONATING YOUR TALENT AND ENTERTAINMENT!

https://marillacmissionfund.org/
https://catchingthewestbound.com/


Pam Cornwell

Clair Crewe

Rosmery Cruz

Colleen Cunningham

Vaibhav  Dabas

James Dallas

Jeanenne Dallas

Sarah Dalton

Kate Damhorst

Abhijit Dasgupta

Becky Davis

Belinda Davis

Brad Davis

Eric Davis

Laura Davis

Maddie Davis

Susan Davis

Abbi Day

Ryan Delaney

Jemile Dragovic

Bobbi Drotos

Rachel D'Souza-Siebert

Tyler Duddy

Earthbound Brewing, LLC

Michelle Edwards

Andrew Eggleston

Mary Ann Eggleston

Elsevier, Inc

Angela Erickson

Brandon Erickson

Facebook

Marcy Fagan

Sara Feagans

Katharine Feder

Kelly Feder

Steven Feder

Benjamin Feimer

Ashley and Kyle Ferguson

Kathy and Tom Ferguson

First Unitarian Church

Ann Fisher-Jackson

Katie Flaschar

Helen Floros

Will Floros

Karen Flotte

Cindy and Lynn Fox

Dan Fox

Julie Fox

Christi Franko-Torack

Francie Futterman

Debbie and Paul Gardner

Elizabeth Garland

Celine George

Elise Giammanco

AbbVie

Melody Abesamis

Jane Abling

Adasonia Consulting

Toba Agarwal

Mary Albert

Chris and Elizabeth Allen

AmazonSmile Foundation

American Family Corporate

Rachael Anderson

Maggie Asher

Murat Aydin

Jacquleyn Ballard

Rhonda Banford

Elsa Barreto

Charles Barthel

Angelica Bastida Salazar

Mary Bayles

Evelyn Becker Meyer

Frances Becque

Sarah Bekemeyer

Lucinda Beker

Maria Bell

Anna Bertman

Katherine Birge

Daphney Bitanga

Amie Bossi

Patrick Bowden

Rodney and Martha Bowman

Elisabeth Brander

Casey Brandt

Marie Brauer

Erin Breidenbach

Chris Brescia

Hilary Brich

Brant Brickford

Barbara Briggs

Tom Brockland

Alicia Busso

Ryan Byrnes

Greg Campbell

Stacey Carman

Pamela Carmell

Loretta Ceresia

Matt Ceresia

Ritika Chand-Bergfeld and Brian Bergfeld

Rita Chang

Charles Claggett Jr.

Eileen Clarke

Natalie Clay

Mirjam Collegeman

Commerce Bancshares Foundation

Jenny Connelly-Bowen

Conner Ash, PC

2021 DONORS - THANK YOU!

Nicole Gilbert

Andrew Giles

Sr. Suzanne Giro

Gladiator Consulting, LLC

Kathy Glass

Lillian Goodman

Sanika Gotmare

Jason Gouliard

Georgiana Grant

Benjamin Griessmann

Catherine Griner

Sr. Laura Ann Gruber

Donald Gulbrandsen

Kendal Gulbrandsen

Lauren Gulbrandsen

Sara Gulbrandsen

Rebecca Guzman

Caroline Hall

Erika Halsey

Molly Harris

Katina Harshbarger

Elizabeth Hart

Barbara  Haukedalen

Rachel Haywood

Karla Hefele

Hess Meat Machines, Inc.

Hilary Hickman

Hannah Hightower

Corinne Hilbert

Miki Hodel

Lyndsey  Hodges

Bethany Hoekzema

Sarah Hofkamp

Eric Holt

Mary Howard

Linda Howdershell

Christopher Huff

Emilee Huff

Colleen Isele

Phyllis Jacobson

Ted Jaenke

Felisa Javier-Holt

Thelma Jennewein

Sara John

Claudine Johnson

Anthony Jones

Edward Jones

Stephanie Jones

Irene Kalnins

Margaret Katranides

Michelle Kaufman

Katherine Keller

Kennedy Capital Management, Inc.

Debbie Killmer

Many thanks  to  a l l

who at tended

events  and

donated on

Facebook and

Instagram!



Mary Quandt

Patricia Quandt

Mary and Thomas Raber

Wakeel Rahman

Suzanne Rainey

Liz Randoll

Meredith Rataj

Carleen Reck

Cate Redfern

Lyndsey Reichardt

Tracey Rice

Christopher Rico

Colleen Ritche

The Ritter Family

Kathy Robart

Christine Rohloff

Liz Ross

Wendy Ross

John Rossi

Karey Rossi

Kayte Rossi

Anne Roth

Kat Rubush

Christina Rumbold

Deryk Rumbold

Gregg Rumbold

Rumbold & Kuhn, Inc. 

Mallory Rusch

Michelle Rusch

Katrina Sackett

Saint Mary's Institute of O'Fallon

Angelic Salazar

Mariana Salinas

Adam Saraceno

Bonny Saraceno

Liz Sass

Joan and Larry Schacht

Andrea Schaefer

Barbara Scheer

Jackie Schirn

Theresa  Schlafly and Matt Russell

Steve Schloss

Mary H.  Schmit

Toni Schneider

Schnucks Markets

Mary Ellen Schraeder

Ian Schraier

Lori Schultz

Cris Selene

Sr.  Jean Selissen

Maryam Shapland

Silvana Siddali

Sr. Regina Siegfried

Allegra Skurka

Debra Morris Smith

Ed Smith

Bradley Kinzel

Jessa Knust

Steve Kotsines

Christopher LaBanca

Dorothy LaBounty

Rebecca Lading

Laura Lambrix

Anthony Lang

Susanne LeBlanc

Kathleen Loepker

Marilyn Lorenz-Weinkauff

Ann and Gary Maassen

Lizzie Maassen

Andrea Maddox-Dallas

Blake Marggraff

Hisako Matsuo

Stephanie McCreary

Aliza McGuire

Noel McKay

Anne Mersch

Katie Meyer

Rosemary Meyers

Shelley Miles

Janet Miller

Abigail Minton

Aida Miskic

William Mohr

Stephanie Mueller

Birch and Catherine Mullins

Denise Mussman

Catherine Myers

Virginia and Dick Navarro

Sasha Nelson

Emma Nichols

Eileen O'Brien

Joseph O'Brien

John T. O'Connell

Diana Oleskevich

Janet and Greg Oller

Mary O'Neill

Jennifer Owens

Leanette Owens

Omer Ozyurt

Patricia Paradoski

Sarah Paradoski

Sue and Jim Paradoski

Niki and Dustin Parres

Jennifer and Ron Parres

Mary Patterson

PEO Sisterhood Chapter LU

Pfizer

Sarah Pleban

Kelley Pollard

Dennis and Marcia Pozzo

Rachel Pozzo

Erin Prest

Mary Smith

Nicole M. Smith

Lindsay Spencer

Starbucks Corporation

Martha Stegmaier

Amy Stephens

Alice Stewart

Jack and Carol Stockdale

Emily Stuart

Agneta Studt

Hannah Sullivan

Barbara Summers

Caroline Swaller

Kathy Tahan

Tapped

Target Corporation

Joe Tasom

Victoria Tate

Cathie Teschner

Elizabeth Teschner

Mary Teschner

Thomas Teschner

Jocelyn Theiss

Therese of Divine Peace Inclusive RC

Community

Tamra Thetford

Stephanie Tolliver

Turkish American Society of Missouri

Victoria Turner

Erin Tyree

UMB Financial Corp.

Ursuline Sisters

Sarah Vader

Joanne Charlene VanNoord

Amanda Verbrick

Molly Walsh

Kate Walton

Kathryn Waltons

Jason Wang

Chezna Warner

Quinn Watson

Susan Way

Wells Fargo

Cherie Westall

Gianna Weyers

Kathy Withrow

Peter Wollenberg

Sam Wood

Michelle Woodhouse

Word of Life Lutheran School

Jordan Wyner

Caroline Young

Kendall M. Young

Zee Bee Market

Monaca and Joe Zlatic

Tom Zlatic

Barbara  Zoller

Kathleen Zorica



President - Amie Bossi

Vice President - Mary Quandt 

Treasurer - Mallory Rusch

Secretary - Celine George

Murat Aydin

Andrea Maddox-Dallas

Ben Feimer

Jessica Lefton

Omer Ozyurt

Cate Redfern

Kayte Rossi

Mariana Salinas

Brian Wacker 

IHELP BOARD

OF

DIRECTORS

Thank You For Participating.

November 30, 2021

Giving Tuesday

We met our goal and
raised over $6,000!

To become a
sustaining supporter

of IHELP through
our Partners in
Empowerment

program and see how
your gift impacts a

student, visit:

ASC Foundation

Joseph H. & Florence A. Roblee Foundation

Lutheran Foundation of St. Louis

Marillac Mission Fund

Norman J. Stupp Foundation, Commerce Bank, Trustee

Pettus Foundation

ProLiteracy

School Sisters of Notre Dame,

Alms Committee

School Sisters of Notre Dame,

Central Pacific Province

School Sisters of Notre Dame,

Provincial Council Subsidy Committee

St. Louis Philanthropic Organization

The Trio Foundation of St. Louis

United Way of Greater St. Louis

Vatterott Foundation

Foundations We have been blessed by
the ongoing support of

our community partners.

Toba Agarwal
Sarah Bekemeyer

Amie Boss i
Barbara Br iggs
Pam Cornwel l
Kate Damhorst

Abhi j i t  Dasgupta
Susan Davis
Ty ler  Duddy

Marcy Fagan
Ashley Ferguson

Jul ie Fox
El ise Giammanco

Nicole Gi lbert
Kathy Glass

Lyndsey Hodges
Mary Howard

Claudine Johnson
Jessa Knust

Dorothy LaBounty
Andrea Maddox-Dal las

Stephanie McCreary
Al iza McGuire
Emma Nichols
Omer Ozyurt

Sarah Paradoski
Cate Redfern

Karey Ross i
Mal lory Rusch
Steve Schloss
Al legra Skurka
Cher ie Westal l

2021 Partners in
Empowerment

Members:

IHELPSTL.ORG/

WAYS-TO-GIVE

5021 Adkins Ave., St. Louis, MO 63116

(314) 771-1104

IHELP is a 501(c)3 not-for-profit organization.

https://helpingpeople.org/
https://ihelpstl.org/ways-to-give
https://ihelpstl.org/ways-to-give
https://www.ispnstl.org/

